Your Privacy: How Sutton Manor Surgery looks after your story
This is an easy read version of our Privacy notice for patients who would like information in a simpler format.
1. Who are we?
We are Sutton Manor Surgery. We help you stay healthy. To do this, we need to keep a folder (record) about you.

2. What do we know about you?
We keep things like:
· Your name, where you live, and your phone number.
· Notes about when you felt poorly and the medicine we gave you.
· Results from blood tests or X-rays.
· Information from other doctors or your family
3. Why do we need this?
We use your folder to:
· Make sure we give you the right medicine.
· Make sure our surgery is doing a good job.
· Help the NHS plan better ways to help people.

4. Who else sees your story?
Sometimes we have to tell other people about you. We only do this if it helps you or if the law says we have to. We might tell:
· Other Doctors or Nurses: To help you get better.
· The CQC: These are the people who check that we are keeping you safe.
· The Law: If a judge tells us we must.

5. Keeping your story safe
We keep your information on a safe computer. Only people who work here and help you are allowed to see it.

6. It is your choice!
You can talk to us if:
· You want to see what is in your folder.
· You think something in your folder is wrong.
· You don’t want your information shared for research.


